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1. OO0wmme moJI0KeHNA

1.1. IIpeameTom peryaupoBaHusi HACTOSALIETO perjiaMeHTa SIBJISIOTCS] OTHOLIEHUS, BOSHUKAIOLIHE
MEXy OTy4aTeIsiMUA yCIayru U ['ocy1apcTBEeHHBIM OFOIKETHBIM 00111e00pa30BaTeNbHBIM YUPEKIACHUEM
cpenHei obmeoOpa3oBaTenbHOM mKooi Ne 331 HeBckoro paitona Cankr-IlerepOypra, B CBS3H C
npezcTaBiIeHreM HHpopMaIy 06 opraHnu3auy 00IIeIOCTYITHOTO U OECIUIaTHOIO HA4YaIbHOTO, OCHOBHOTO
obmero, cpeaHero (moaHoro) odmiero oopazosanus B OVY.

1.2. Ycnyra npenocraBisercss PU3NUECKUM JIUIaM, I0PUINUYECKUAM JIMIaM (J1ajee — mojrydaTenu
YCIIYTH).

1.3. TpebGoBaHus K MOPAAKY HHPOPMHUPOBAHUS O MTPEIOCTABICHUH YCIIYTH.

1.3.1. B npenocraBieHun yciayru yq4acTByT: [ocymapcTBeHHOE Or0KETHOE 00Ieo0pa3oBaTeIbHOE
yupexaenue cpeqass obmeoOpaszoBatensHas mkona Ne 331 Hesckoro paitona Cankrt-IlerepOypra (manee —
oy).

1.3.2. Uudopmanust 06 opraHuzanuu OOIIEAOCTYIHOTO M OECIUIATHOTO HAayalbHOTO, OCHOBHOTO
obmero, cpeaHero (moaHoro) odmiero oopazosanus B OY, pasmemieHa Ha opunuanbHoM caiite OVY.

B pamkax wHQOpPMHpOBaHHMS M OKa3aHHs YCIYT IOJYdYaTeN0 yCIyrdH (QYHKIHMOHHPYET HHTEPHET-
noprai «['ocynapctBennbie yeiyru B Cankt-IlerepOypre»: www.gu.spb.ru (mzanee - IToprain).

Wudopmanus o6 aapecax m Ttenedonax l'ocynapcTBEeHHOro OOKETHOTO 00IIE00pa3oBaTEIHLHOTO
yupexIeHusi cpennsas obmeodpazoBatenbHas mkoia Ne331 Hesckoro paiiona Cankrt-IlerepOypra: 193171
Cankt-IlerepOypr, yin. babymkuna 1. 65 murep A ten./dake 560-06-75 . I'padux paboThI: TIOHEICITEHUK-
matauna ¢ 8.00 mo 19.00 uacoB, cyb6ora c 8.00 mo 15.00 wyacoB, aapec SIEKTPOHHOW MOYTHI:
school331@mail.ru, opurnmansusrii cait OV http://www.school-3312007.narod.ru

Nudopmanus o mecte HaxoxaeHHs, rpaduxe pabOThl, CIpaBOYHBIX TenedoHax, agpecax CauToB,
ajipecax 3JCKTPOHHOM MOYThl AJIMUHHCTPALMU pa3MelIeHa Ha OpUIHATIbHOM caiite AnMuHuCcTpauuu CaHKT-
[TetepOypra Www.gov.spb.ru.

1.3.3. [TomyuaTenu yciayrd MOTYT MOTYYUTh HHPOPMAIUIO, 00 OpraHax M OpraHu3alusIX YKa3aHHbBIX B
nyHkTax 1.3.2 cienyromumMu cnocodamu:

— Ha odunmansHoM caiite Anmunuctparnmu Cankr-IlerepOypra Www.gov.spb.ru;

— Ha opuIMaILHOM caiiTe AnMuHUCTpau HeBckoro paiioHa,

— Halloprane.

2. CTaHaapT npeaocTaBJeHus YCIyru

2.1. HaumenoBanue ycnyru: «lIpencraBneHue mHpopManuu o6 OpraHu3anuy OOIIETOCTYITHOTO U
OecrIaTHOro Ha4yaJbHOTO, OCHOBHOTO OOIIEro, cpeaHero (mosHoro) obmero odOpasoanus B OY. Kparkoe
HanMeHoBaHue ycnyru: «lIpencraBnenue napopmanuu o cucreme oopazoanus Cankr-IlerepOypray.

bnok-cxema npeocTaBieHust yCIyrH MPUBeIeHa B TPUIIOKEHUN K PETJIAMEHTY.

2.2. Ycnyry okasbiBaeT: ['ocynapcTBeHHOe 010/KeTHOE 00111e00pa30BaTebHOE YUPEkKACHUE CPETHSSA
oOmieo6paszoBarenbHas mkoia Ne331 Hesckoro paitona Cankr-IlerepOypra

2.3. Pe3ynbTaToM NpeAOCTaBICHHsS YCIYTH SIBISETCS MOMyYeHUE MOJIydaTeNs MU yCIyrd HHPOPMAaLuu
00 opraHuzaluuu OOIIEAOCTYITHOTO M OECIUIaTHOTO HA4ajJbHOTO, OCHOBHOTO OOLIEro, CpeaHero (IOJHOTO)
obmiero oopazoBanust B OV, B peskuMe peabHOro BpeMeHHU Ha ouunanbHoMm caiite OVY.

2.4. Yciyra npegocTaBiseTCsl B pEKUME PEATbHOTO BPEMEHH, TTOCIIE BbIX0/1a Ha callT OY U OTKpbITHS
CTpaHUIIBI.

2.5. [lepeyeHbp HOPMATHUBHBIX MPABOBBIX aKTOB, HEMOCPEJCTBEHHO PETYIHPYIOIINX MPEI0CTABICHUE
YCIIYTH:

Koncturymus Poccutickoit @eneparnuu (Codbpanue 3akoHomarenscTBa Poccutickoit deneparm
26.01.2009, Ne 4, ct. 445);

3akon Poccwmiickoii denepanmu ot 10.06.1992 Ne 3266-1 «O6 obOpazoBanum» (Bemomoctn Chesna
HapoAHbIX aenyraToB Poccuiickoilt @enepanuu nu BepxosHoro Cosera Poccuiickoit ®@enepanuu, 30.07.1992,
N 30, cr. 1797; Cobpanue 3akoHomarenbctBa Poccuiickoit denepartuu, 1996, Ne 3, c1.150; 2002, Ne 26,
cT. 2517; 2006, Ne 50, ct. 5285; 2007, Ne 27, ct. 3215; Ne 30, ct. 3808; 2008, Ne 30, ct. 3616);
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@enepanbubiii 3akoH oT 02.05.2006 Ne 59-@3 «O mopsake paccMOTpeHUs OOpalleHUil rpaxiaH
Poccutickoi denepanuny» (Cobpanue 3aKOHOJIaTeIhCTBA PD, 08.05.20006, N 19,
cT. 2060) (B penakuuu ®enepansHoro 3akoHa ot 27.07.2010 Ne 227-D3);

Oenepanbubii 3akoH oT 08.11.2010 Ne 293-®3 «O BHeceHUM W3MEHEHUW B OTACJIbHBIE
3aKoHOarenbHble akThl Poccuiickoit denepanuu B CBSI3U C COBEPIICHCTBOBAHUEM KOHTPOJIBHO-HAI30PHBIX
GbyHKIMI ¥ onTHUMM3AIMENd MpPeJoCTaBICHHs TOCYJapCTBEHHBIX YCIyr B cdepe oOpazoBanus» (Cobpanue
3akoHojaarenbcTBa Poccuiickoit @enepanuu, N 46, 15.11.2010, c1.5918);

®denepanpublil 3akoH o1 27.07.2006 Ne 149-D3 «O6 nHpopmanyu, HHGOPMAIIMOHHBIX TEXHOJIOTHAX U
o 3ammute uHpopMmaruu» ("Cobpanue 3akonomarenscTBa P®D", 31.07.2006, Ne 31 (1 4.), ct. 3448) (B
penaknun denepanbHoro 3akoHa ot 27.07.2010 Ne 227-D3);

®enepanbhblil 3akoH oT 27.07.2006 Ne 152-@3 «O nepcoHanbHbIX AaHHBIX» (Poccuiickas rasera, N
165, 29.07.2006, ITapnamentckas razera, N 126-127, 03.08.2006, Cob6panue 3akoHoaarenbcTBa Poccuiickoit
®deneparun, N 31 (u.I), 31.07.2006, c1.3451);

®denepanpublit 3akoH oT 27.07.2010 Ne 210-D3 «O6 opranuzanuu NpeoCcTaBICHHS TOCY1apCTBEHHBIX
u MyHununanbHbix yciayr» (Poccuiickass razera Ne 247, 23.12.2009, CoOpaHue 3aKkOHOAATEILCTBA
Poccutickoii ®enepanuu, 28.12.2009, Ne 52 (a.ll), ct. 6626);

®enepanpubiii 3akoH oT 06.04.2011 Ne 63-D3 «O06 snexrponnoit noanucu» (Poccuiickas razera, N
75, 08.04.2011, Ilapmamentckas razera, N 17, 08.04.2011, CobOpanue 3akoHomarenbcTBa Poccuiickoi
Oenepanun, N 15, 11.04.2011, c1.2036);

pacnopsokenue [IpaBurensctBa Poccuiickoit @enepanuu ot 17.12.2009 Ne 1993-p «O06 yTBepkaeHUU
CBOJIHOTO IIEPEYHS IEPBOOYEPENHBIX TOCYAAPCTBEHHBIX M MYHULUIAIBHBIX YCIYT, IPEAOCTaBISEMbIX
OpraHaMH HCIIOJIHUTEIbHOW BIacTH CcyObekToB Poccuiickoii ®Degepanuu W opraHaMH MECTHOTO
CaMOYIPpPAaBJIEHUS B DJEKTPOHHOM BHUJE, a TaKXKe YCIYI, MPEAOCTaBISEMbIX B JJIEKTPOHHOM BHJIE
yupexaeHusiMu cyonekToB Poccuiickoit denepannu U MyHUIMOAIBHBIMH yupexaeHusmu» (Poccuiickas
razera, Ne 247, 23.12.2009, CobOpanue 3akononatenscrBa Poccuiickont deneparuu, 28.12.2009, Ne 52 (q.ll),
CT. 6626);

3akon Cankr-IletepOypra ot 16.01.2007 Ne 381-66 (pen. Ot 14.03.2011) «O6 obmem oOpa3oBaHuU B
Cankr-IlerepOypre» (Bectnuk 3akonomatensHoro coopanus Cankt-Ilerepoypra, N 26, 30.07.2007, CaHkt-
[TerepOyprckue Benomoctu, N 139, 31.07.2007);

nocraHoBienue IlpaBurensctBa Cankr-IlerepOypra ot 24.02.2004 Ne 225 «O Komurere mno
obpazoBanuio» (Mudopmarmonnsii 0ro/mtereHs Aaqmuauctpanuu Cankt-IlerepOypra, Ne 37 ot 29.09.2008);

nocraHoBieHue IlpaBurensctBa Cankr-IlerepOypra ot 26.08.2008 Ne 1078 «O6 agMUHHMCTpaLUsaX
paiionoB Cankrt-IlerepOypra» (Mudopmanuonnsiii Oronerenb Aamunuctpauun Cankr-IlerepOypra, Ne 37,
29.09.2008);

noctanoBienne [IpaButensctBa Cankrt-Ilerepoypra ot 07.06.2010 Ne 736 «O co3manuu
MEXBEJOMCTBEHHOI aBTOMAaTHU3MPOBAaHHON HHGpOpMaNMOHHON cucteMbl «OOecredeHne JesTeNbHOCTH
MHOTO(QYHKIIMOHAIBHOIO IIEHTpa IpPeNoCTaBlIeHUs] TrocyaapcTBeHHbIX yciayr B Cankrt-IlerepOypre u
IPEeJOCTaBIIEHUs] TOCYJapCTBeHHbIX yciyr uepe3 Iloprtan rocynmapctBeHHbIXx ycnyr B Cankrt-IletepOypre»
(Mudopmanmonnsiii 6romuterens Aamuauctpanuu Cankr-IlerepOypra, N 24, 28.06.2010);

pacniopsbxenue IlpaButensctBa Cankt-IlerepOypra ot 22.03.2011 Ne 8-pm «O MeponpHsTHAX IO
Nepexo/ly Ha MPEeNOCTaBIEHUE HCIOJIHUTEIbHBIMUA OpraHaMH rocyaapctBeHHol Biactu Caskt-IletepOypra
TOCYIapCTBEHHBIX YCIYyr B OJJEKTpOoHHOM Buue» («BectHuk Anmunuctpanuu Cankr-IlerepOypray,
24.04.2011, Ne 4).

2.6. @opMbl 3aiBIE€HUH M HHBIX JOKYMEHTOB, 3aIlOJIHEHHWE KOTOPBIX MOJY4aTeIeM YCIyru
HEOOXOUMO JUIS MOJIy4YEHHUS YCIYTU: OTCYTCTBYIOT.

2.7. JIOKyMEHTBI, MOJUIekKAIlUe NPEJCTABICHUIO IOJy4yaTelleM YCIYI'M Uil TOJYy4YeHHs YCIyTH,
CIOCOOBI MOJTyYEHUs! JOKYMEHTOB MOJy4yaTesieM YCIyTU U MOPAI0K IPEACTaBICHHS JOKYMEHTOB C YKa3aHHEM
yCIIyT, B pe3y/bTaTe MPeI0CTaBICHUs KOTOPBIX MOTYT ObITh MOJYYEeHbI TAKUE JOKYMEHTBI: OTCYTCTBYIOT.

2.8. OCHOBaHMI1 JJI OTKa3a B MPEJOCTABICHUM YCIYTH WU JUIsl TPUOCTAHOBIIEHUS MPENOCTABICHUS
YCIIyTU: HE MPEAYCMOTPEHO.

2.9. llepeuens nHbopmaIuu, HEOOXOAUMON U 0053aTETHHON B paMKaxX MPEAOCTaBICHUS TUMHAa3UeH
yenyru (nanee - Madopmarus):

— JiaTa co3aHusl 00pa3oBaTEIbHOTO YUPEXKICHUS;

— CTPYKTypa 00pa3oBaTEIbHOTO YUPEKICHHUS;

— pealu3yeMble OCHOBHbIE U JONOJHHUTENIbHBIE OOpa30BaTeIbHBIE MPOrpaMMbl C YKa3aHHUEM
YHUCIIEHHOCTU JIUI, OOy4YaloluXcs 3a CYET CPEACTB COOTBETCTBYIOLIETO OrOKeTa OIOHKETHOM CHCTEMBbI



Poccwuiickoit @enepanuu, mo 10roBopam ¢ GU3MYSCKUMU U (UIH) IOPUAUYECKAMHU JTUIAMHU C OIUIATOM WMU
CTOMMOCTH O0yUYEeHUS,;

— uHpopmanusa 00 00pazoBaTeIbHBIX CTAHIAPTAX;

— TEpCOHAJBHBI COCTaB MEJAarorMyeckux pabOTHUKOB C YyKa3aHHEM YpPOBHS OOpa3oBaHUS U
KBaTH(UKALIIH;

— uHboOpMaIKi O MaTEepPUATBHO-TEXHHYECKOM O0ECleueHHEe W OCHAICHHOCTH O0O0pa3oBaTEIbHOTO
nporiecca (B TOM 4uclie Haluyue OMOIMOTEKH, OOLICKUTHIA, CIOPTUBHBIX COOPYKEHHMH, yCIOBUS MUTAHU,
MEIMIMHCKOE  OOCIyXUBaHUE, JIOCTYH K HH(MOPMAlMOHHBIM CHCTeMaM U  HH(OPMalHUOHHO-
TEJIEKOMMYHUKALUOHHBIM CETSIM);

— DJIEKTPOHHBIE 00pa3zoBaTeNbHbIE PECYPCHI, IOCTYI K KOTOPHIM 00eCTIeYnBaeTCsl 00yUaroIuMCs;

— TMOCTYIUICHHE M pacxXxojoBaHHEe (PUMHAHCOBBIX U MAaTE€pPHAIBHBIX CPEJCTB IO UTOraM (PMHAHCOBOTO
roja.

2.10. OY pa3meniaer JONOIHUTEIBHO HH(POPMAIIHIO I O3HAKOMJICHHUS TIOJTydaTesIel YCIyTu:

— KOIHIO JIOKYMEHTa, MOATBEPKIAI0IIEro HaIM4YUe JIMIEH3UH Ha OCYILIECTBICHHE 00pa3oBaTeIbHON
JEATETLHOCTH (C MIPUIIOKEHUSIMH ),

— KOIIHIO CBUJIETENIHCTBA O FOCYAAPCTBEHHON aKKPEAUTALMH (C IPUIIOKEHUSIMU );

— KONHI0 TUTaHa  (PUHAHCOBO-XO3SWCTBEHHOW  JCATCITLHOCTH WM OIOJUKCTHOH  CMETHI
00pa30BaTeNbHOTO YUPEKACHUS,

— OT4eT o0 pe3ynbTaTax camoobcnenoanus OY;

— TMOPSIIOK OKa3aHUs IUIATHBIX 00pa30BaTeNIbHBIX YCIYyT, B TOM 4Kciie oOpasel] 10roBopa 00 oKa3aHuu
IUTATHBIX 00pa30BaTENIbHBIX YCIYT, C YKa3aHUEM CTOMMOCTH IUIATHBIX 00Pa30BaTEIbHBIX YCIIYT.

2.11. IIpenoctaBiieHne ycayru OCYIIECTBIsETCS Ha O€3BO3ME3/IHOI OCHOBE.

2.12. HWudopmammio 00 ycayre TOJy4aTeNd YCIyrd MOTyT moixyduTs Ha  [loprame
B PEKMME peajbHOr0 BPEMEHH Cpa3y Mocje OTKPBITUS CTPAHHULIBI.

OCHOBHBIMU TpPeOOBaHUSAMH K WH(GOPMHUPOBAHUIO IOJydaTeNeH YCIyTW O MpaBWIaX HCIIOJTHEHUS
ycnyru (nanee — *HGOPMUPOBAHUE) SBISIOTCS:

— JIOCTOBEPHOCTh MPEJOCTaBIsIEMON NH(OPMALINN;

— YETKOCTb B U3JI0)KEHUU UH(POpMAIUY;

— TMOJIHOTa UH(QOPMHUPOBAHMUS;

— yZn00CTBO U AOCTYIHOCTb MOJTY4YEHUsI HH(POpMaLIHH;

— ONEpPaTUBHOCTbH NPEAOCTaBICHUS HH(OPMALIUH.

2.13. ladopmaruto 06 opraHu3alnuu o0IeA0CTYITHOTO U OeCIIaTHOrO HayajibHOI0, OCHOBHOT'O
ob1ero, cpeaHero (moaHoro) odmiero oopazoBanus B OV, mosydarenu yCIyry Moay4yaroT B peKUMe
pEaIbHOTO BPEMEHH Cpa3y Nocie BeIxoaa Ha calT OY u oTKpeITUA cTpaHulpl. [Tomydarens yciyru Moxxer
BBINTH HEMOCPEACTBEHHO Ha opuunanbHbli cait OV, win yepes [lopran, opuipanbHble cailThl
AJIMUHHCTpALIUH.

2.14. Tlokazarenu JOCTYITHOCTH M Ka4eCTBA YCIYTH:

— BO3MOXHOCTb IIOJIyYEHHS YCIYTH CPEACTBAMH CETH MHTEPHET B PEXUME PEAIIBHOIO BPEMEHH;

— wHamnuue cata OY;

— HaJIWYMe CTPAHMIIBI caiiTa ¢ pa3MeIleHHOW nHpopManuei;

— JIOCTOBEPHOCTb, OTKPBITOCTh M JOCTYITHOCTh MPEAOCTaBIsAEMON HHPOPMALIUY;

— oOunoBnenne wuHpopmamuu 00 yciyre B TedeHue 30 aHeH € MOMEHTa COOTBETCTBYIOIIUX
U3MEHECHUM.

2.15. OcoOeHHOCTH TTPEIOCTABICHUE YCIYTH B JIEKTPOHHOM BHUJIE.

B cootBerctBuM ¢ pacnopsbkenuem IlIpaBurenscrBa Cankt-IlerepOypra ot 22.03.2011 Ne 8-pn
«O MepompusATUIX MO MEePEXoay Ha MPEeI0CTaBIEHNE NCIIOJHUTEIBHBIMU OPTaHaMU FOCY/1apCTBEHHON BJIACTH
Cankr-IlerepOypra rocyaapCTBEHHBIX YCIyr B D3JEKTPOHHOM BHJE», a TakXke C TeM, 4YTO YCiIyra
MPEIOCTABIISAETCS B PEXKUME PEaJIbHOTO0 BPEMEHH, NIEPEX0]l Ha PEJOCTABIECHUE YCIYTU B 3JIEKTPOHHOM BUJIE
OCYILECTBIISICTCS B OJJUH dTall: pa3Mmenienne nHdpopmauu 06 yciayre B CBOJIHOM peecTpe rocyIapCTBEHHBIX
ycayr u Ha [lopraie.



3. CocTaB, Noc/1€10BATEJIbHOCTh M CPOKH BbINOJHEHHUs MPoueayp, TpedoBaHus
K NOPAJIKY MX BBINIOJIHEHHS, B TOM YHCJIe 0COOCHHOCTH BbINIOJIHEHHUS NTPOLeyP B 3J1eKTPOHHOM BH/ie

IIpenocraBiieHne yciayru BKIIOYAET B ce0sl CIEAYIOINE IPOLEAYPbI:

— pa3memieHue (oOHoBieHue) WMubopmaruu, ykazanHod B myHktax 2.9, 2.10 Hacrosmiero
pernaMmenTta, Ha oduimansHoM caiite OV B cetn «IHTepHETY;

— uHbOpMHpOBaHNE AJMUHUCTPAIHMIO 00 M3MEHEHUH MH(POPMALMU O MECTE HaXOXIEHHs, rpaduke
paboThl, CIIPaBOYHBIX TelePOHAX, apecax CaAlToB, aipecax EeKTPOHHON mouThl OVY.

3.1. Pa3memenue (oOHOBienue) Mudopmarum, ykazanHod B mnyHkTax 2.9, 2.10 Hacrosmero
pernamenTa (nanee — Mudopmanus), Ha opunmanbaoM caiite OY.

3.1.1. FOpuanueckum GaxTom, SIBISIOMIMMCS OCHOBAHUEM JIsl Hauaja MpOLEeaAypbl, SBISETCS COOBITHE
WIA JeiCTBHE, C KOTOPHIM CBs3aHa HEOOXOAMMOCTh pa3MelieHus (o0OHOBieHus) HHPOpPMAUK 00
OpraHu3anuy OOLIEOCTYITHOTO U OECIUIaTHOTO HAvajJbHOTO0, OCHOBHOIO OOWIEro, cpeaHero (IOJHOTO)
obmero oopazosanus B OY.

3.1.2.  OtBercTBeHHBIM 32  COJEp)KaHME€ MW  KadectBo  MHbopmamuu,  pa3MenieHHON
Ha opunuanpHOM caiite OV, sBisiercs pabotauk OV, moaroraBnuBaronmil u pazmeniaromuid Madopmaruio
Ha caiite OY, Ha3HaueHHBII npukazoM pykoBoaurtens OVY.

3.1.3. B pamkax HacTosIel Npoueayphl:

OTtBercTBeHHOE U0 — paboTHUK OY

— pasmeniaer Mudopmanuro Ha opurnmaibHoMm caiite OV,

— B ciy4ae wu3MeHeHHs uHpopmanud OOHOBISET JaHHbIe Ha oduIMaTbHOM  caiite
OV B teuenne 30 qHelN co THA BHECEHUS N3MEHEHHUIL.

3.1.4. Kpurepuem UpUHATHA PELICHUN SBISETCS W3MEHEHUE Wudopmanmu, ykazaHHON
B nyHKTax 2.9, 2.10 HacTOsILEro periiaMexHTa.

3.1.5. Pe3ymbTaToM mpoIEAypHl SBISETCS CBOEBPEMEHHOE pa3MeIlleHne U OOHOBIICHUE WH(OpMamiu
Ha odunmaisHoM caiite OV,

3.1.6. Cmocobom ¢ukcarmuu pe3ynbraTa BBIIOJIHEHUS TPOLEAYpPHl SBISETCA  pa3MeIIeHue
(oOHOBNIEHHUE) Ha odpumanbHOM caifite OY uHpopmanuu 006 opraHu3anuu OOIIEOCTYITHOIO U OECIIaTHOrO
Ha4aJIbHOT0, OCHOBHOTO OOIIEro, CpeHero (MOoIHOro) ob1iero oopazosanus B OVY.

3.1.7. KoHTpoJb 32 HCHIOTHEHUEM MPOLEAYPhI OCYIIECTBISIET pyKoBoauTens OY.

PykoBonutens OV ocyiecTBiseT KOHTPOJIb 3a:

— TOJHOTOW M JIOCTOBEPHOCTHIO MH(OPMALINH, pa3MellieHHOH Ha caiite OV

— CBOEBPEMEHHOCTbIO OOHOBIEHMs UHpopMmauuu B TedeHue 30 IHEH co THS COOTBETCTBYIOIIMX
U3MEHECHUM.

3.2. MadopmupoBanre AIMUHHCTpAIUU 00 U3MEHEHNH HH()OPMAIMH O MECTe HaXOXKACHUs, TpaduKe
paboThl, CIPaBOUYHBIX TenedoHax, agpecax cailToB, ajgpecax 3JEeKTPOHHOM nmouTel OY.

3.2.1. KOpuguyeckum (akToM, SBISIOIIMMCS OCHOBaHMEM Uil Hauyajga MpOLEAYpbl, SBISETCS
U3MEHEHHE JIaHHBIX O MECTe HaXOXAEHus, rpaduke paboThl, CIPaBOYHBIX TelnedoHax, ajJpece caiita, aapece
3eKTpoHHOU 1oUTHl OY.

3.2.2. OTBeTCTBEHHBIM 3a MH(OpMUpOBaHHE ATMHHHUCTPALMN 00 U3MEHEHUHU JAHHBIX, YKAa3aHHBIX B
nyHkTe 3.2.1. HACTOSIIEro perjiaMeHTa SIBIAETCS OTBETCTBEHHOE JIMIO — paboTHUK OV, obecreuynBarommi
UHPOpMHUpOBaHUE AIMUHHCTPALIUH.

3.2.3. B paMKax HacTosIIEH MPOLETypbl:

OtBercTBeHHOE JHIO — paboTHuk OY B Cllyda€ W3MEHEHUS JAHHBIX, YKa3aHHBIX
B IyHKTe 3.2.1 HacTosimero perinaMenta nHpopMupyer AAMUHHUCTPAIMIO B TeueHue 15 nHe.

3.2.4. KputepueMm MpUHATHUS pELICHUI SBIsSETCS U3MEHEHHUE JTAHHBIX O MECTE HaXOXKICHHs, rpaduke
paboThl, CIpaBOYHBIX TeledoHax, ajpece cailTa, aapece JeKTpoHHON mouTs OVY.

3.2.5. CnocoboM ¢ukcanuu pe3ynbTaTa BHIIOIHEHUS MPOLEIYPHI SBISETCS pa3MelleHue U3MEHEHUI
JAHHBIX O MECTe€ HaxOoXAeHUs, Tpaduke paboOTH, CHpaBOYHBIX TeledoHaAX, aapece calTa, aapece
anekTpoHHOU ouThl OY Ha opuIMaIbHBIX caiiTax Aamunuctpaiyu, [Toprane.

3.2.6. KoHTpoJIb 32 HCIIOTHEHUEM TMPOLIETYphl OCYLIECTBIsIET pyKoBoauTenb OVY.

3.2.7. Pe3ynbTaToM mpoIenyphl SBISETCS TMOIy4YEeHUE IOIydaTessiMu HH(pOpMaIMU 00 OpraHu3aluu
00IIEeIOCTYITHOTO ¥ OECIUIaTHOrO Ha4YaJlbHOTO, OCHOBHOTO OOINEro,  cpeaHero (MmojaHOTo) oO0mero
obpazoBanus B OV.



4, q)OprI KOHTPOJIA 324 HCTTOJTHEHUEM a/IMUHUCTPATUBHOI'O PErjiaMeHTa

4.1. Tekymuii KOHTPOJb 32 HMCIIOJIHEHHEM OTBETCTBEHHBIMH JIOJDKHOCTHBIMH JIHIIAMH IOJIOKEHUMN
periaMeHTa ¥ MHBIX HOPMATHBHBIX MPABOBBIX aKTOB, YCTAHABIMBAIOIIUX TPEOOBAHHS K IMPEIOCTABICHUIO
YCIIyTH, a TAK)KE MPUHITHEM PEIICHU OTBETCTBEHHBIMHU JIMIIAMH.

JloipKHOCTHOE JIUIO AJIMHHHUCTPALMM, B BEICHUH KOTOPOrO HAXOAMTCS THUMHA3Msl OCYIIECTBISET
KOHTPOJIb 32 Hanu4ueM caita B OY.

4.2. TlopsoK ¥ TEPUOAMYHOCTh OCYIIECTBICHUS TUIAHOBBIX M BHEIJIAHOBBIX MPOBEPOK TMOTHOTHI U
KayecTBa  MPEAOCTaBICHUS  yCAyrd, B  TOM  4YHClIe  TOpPAAOK ¥ (GOpMBI  KOHTPOJISA
3a MOJHOTOW U KaueCTBOM IPEAOCTABIICHUS YCIYTH.

JlomKHOCTHOE JMIO AJQMHUHHCTpalMd  He peke 1 pa3a B 3 Mecsiia  OCYHIECTBIISIET MHPOBEPKY
JIOCTYITHOCTH M Ka4e€CTBa YCIyTd B COOTBETCTBUU C MOKA3aTeIsIMU, yKa3aHHBIMU B MyHKTE 2.14 HacTosIero
perjameHra.

4.3. OTBETCTBEHHOCTh I'OCY/IAPCTBEHHBIX TPAKIAHCKHUX CIIYKAIIUX UCIOJHUTEILHOTO OPraHa U UHBIX
JTOJKHOCTHBIX JIUI] 3a pelieHus U JaercTBus (Oe3neiicTBUe), MpUHUMAaeMble (OCYIIECTBIsEMbIE) B XOJ€
MPEIOCTABIICHUS YCIIYTH.

4.4. PykoBogutenb OY HeceT OTBETCTBEHHOCTbH 3a:

— otcyrcTBue caiita OV,

— HepasMerieHue (HecBoeBpeMeHHoe OOHOBIeHHe) uHpopMaruu 00 yciyre B Teuenue 30 mHei ¢
MOMEHTA COOTBETCTBYIOIINX OOHOBIICHHUI;

— HeCBOEBpeMEeHHOe WHGOpMUpOBaHHE AJMUHHCTpAlMM 00 W3MEHEHHWH MJaHHBIX O MecTe
HaXOoXJIeHus, rpaduke paboThl, CIPaBOYHBIX TenedoHax, aapece caiiTa, ajpece AEKTPOHHOH moutel OY B
TeueHue 15 nHeid;

— HEIOJIHOTY ¥ HEJIOCTOBEPHOCTh MH(pOpMAIH, pa3MelLleHHO! Ha caiite OVY.

5. locynedHblii (BHecy1eOHbII) NOPAIOK 00:Ka10BAHUS PeLleHHUI
u feiicTBuii (0e31elicTBUS) HCNIOJHUTEIBHOI0 OPraHa, MPeJoCTaABIAIOLIEro yCJIyry,
a TaK:Ke JOJI’KHOCTHBIX JINL, FOCYAaPCTBEHHBIX CJIY’KALIHX

5.1. TlomyuaTenu yciayrd HMMEIOT TpaBO Ha JocyneOHoe (BHecyneOHOoe) oOkajloBaHHUE ACWCTBUN
(Oe3neicTBUS) U pelIeHUH, MPUHATHIX (OCYLIECTBISIEMbIX) B XO/I€ MPEAOCTaBICHUS YCIYTH.

[Ipenmerom mocyaebHoro (BHECYAeOHOT0) 00KaOBaHUS SABIISETCS:

— OTCyTCTBUE MHpopMauu Ha caiite OV,

— HEMNOJIHOTa M HeIOCTOBEPHOCTh nH(popMaiuu Ha caiite OY.

5.2. Obparenue B 00s13aTEIFHOM MOPSIKE TOJDKHO COJEPIKATh:

— HAMMEHOBaHME rocyjaapcTBeHHoro oprana OV, B KOTOpBI HampaBisercss oOpalieHue, Jubo
(damMuInIo, UMs, OTYECTBO COOTBETCTBYIOILEIO JOJDKHOCTHOTO JIMIA, JHOO JOJHKHOCTH COOTBETCTBYIOLIETO
Ju1a;

— (ammInio, UMs, OTYECTBO (MOCIEqHEe — NPU HAIWYMU) 3asBUTENS, JJIS IOPUIUUECKOro JUla —
MOJTHOE HAUMEHOBAHHUE;

— aJpec DSJEKTPOHHON IOUTHI, €CIU OTBET JOJKEH ObITh HalpaBieH B (QOpME 3JIEKTPOHHOIO
JOKYMEHTa, M TIOYTOBBIN aJpec, €CIIM OTBET JIOJHKECH OBITh HAaNPaBJIeH B MUCBMEHHOU (opMe;

— CyTb OOparieHus;

— WHBIC CBEJICHHSI, KOTOPHIE 3asiBUTENh CYMTAET HEOOXOAMMBIM COOOIIHUTD;

— B cllydyae HEOOXOJMMOCTH B IOATBEP)KACHHWE CBOMX JOBOJIOB K OOPAIICHHIO MOTYT IMPHIIATaThCs
JOKYMEHTBI U MaTepuaibl TM00 UX KOMHH;

— TOJIKCH 3asABUTEIS U JIaTy.

5.3. OcHOBaHMSAMU JJIs1 OCTaBICHHsI OOpaleHus 6€3 OTBETa SABISIOTCS.



OTCYTCTBHE MOYTOBOTO ajjpeca 3asBUTEINs, HANPABHUBILETO OOpalieHue, M0 KOTOPOMY JOJDKEH OBITh
HaIpaBJieH OTBET;

OTCYTCTBHUE YKa3aHUs Ha (aMHIIUIO 3asBUTENS], HAIIPAaBUBIIETO 00paleHue;

OTBET MO CYIIECTBY IIOCTAaBJICHHOIO B OOpalleHud BOIpoca HE MOXKeT ObITh JaH
0e3 pasriameHus CBEIEHUH, COCTABISAIONIMX TOCYJApPCTBEHHYIO MM HHYIO OXpaHSAEeMYIO QenepaabHbIM
3aKOHOM TaiHY.

B ciyuae moctymieHHs MUCBMEHHOTO OOpalieHHs, B KOTOPOM COJEpIKaTCs HELUEH3ypHbIE OO0
OCKOpPOUTENBHBIE BHIPAXKEHUS, YTPO3bI )KU3HU, 3I0POBBIO0 U UMYIIECTBY JOJKHOCTHOTO JIMIIA, @ TAKKE YWICHOB
€ro CeMbH, OOpaIIeHNEe MOXKET OBITh OCTAaBICHO 0€3 OTBETa MO CYIIECTBY MOCTABJICHHBIX B HEM BOIPOCOB, U
rpaXJIaHUHY, HallpaBUBLIEMY oOpallleHue, TOJKHO OBITh COOOIIEHO O HEIOMYCTUMOCTU 3JI0YNOTpeOsIeHuUs
IPaBOM.

B cinywsae ecnm  TeKCT NHUCHBMEHHOTO  OOpalleHUss HE TOJJAeTCs IMPOYTEHHUIO, OTBET
Ha  oOpamieHMe HE  Jaercsi, W OHO HE TOJUIeKHT  HANpaBICHHIO HAa  PAacCMOTPEHHUE
B TOCYIapCTBEHHBIM OpraH WIM JOJDKHOCTHOMY JIMIy B COOTBETCTBHM C WX KOMIICTCHIIMEH,
0 YeM B TEUEHHE CEeMH JHEH CO JHS PEerucTpalnuu OOpalleHus COOOIIAeTCs TPaXKAaHWHY, HAIPaBHBILEMY
oOpaitieHue, eciu ero pamMuiivs U IOYTOBBIN a/Ipec MOAIAI0TCS IPOUYTEHHUIO.

B ciydae, ecnium B NMHCBMEHHOM OOpAaIIeHWH TPaXKJAaHWHA COJEPIKUTCS BOMPOC, HA KOTOPHIH eMy
MHOTOKPAaTHO JaBAINCh MHUCbMEHHbBIE OTBETHI [0 CYIIECTBY B CBSI3U C paHEEe HANPABIIIEMbIMU OOpAICHUSIMH,
U TIPH 5TOM B OOpaIleHHUH HE TNPHUBOJATCS HOBBIE JOBOJABI MM OOCTOSATENHCTBA, MOXKET OBITH MPHUHSITO
pemieHrne o 0€30CHOBATENLHOCTH OYEPEIHOT0 OOpaIleHUs U MPEKPalleHUU MEePEnucKd C TPaXJTaHUHOM I10
naHHOMY Boripocy. O TaHHOM pelIeHUH YBeIOMIISETCS IPaXkIaHIH, HAIIPaBUBIINN 00palieHue.

B cnyuae ocraBineHus oOpamieHuss 0e3 OTBeTa IO CYIIECTBY ITOCTABJICHHBIX B HEM BOIPOCOB
3asgBHUTENIO, HANpaBUBIIEMY OOpalieHHe, COOOIIAaeTCss O HEBO3MOXHOCTH JaTb OTBET IO CYIIECTBY
MOCTaBJICHHBIX B OOpAIEHUH BOIIPOCOB JIMOO O TMepeaapecalii O0palieHus.

B citydae, ecnu mpuuuHBL, 10 KOTOPBIM OTBET I10 CYIIECTBY OCTABICHHBIX B 0OpaIeHNH BOIPOCOB HE
MOr OBITH JaH, B MOCJEAyIOUleM ObUIM YCTpaHEHBI, 3asBUTENIb BIpPaBe BHOBb HAIPaBUTh OOpalleHUE B
COOTBETCTBYIOILIMH rOCYIapCTBEHHBIN OpraH UM COOTBETCTBYIOMIEMY JOJKHOCTHOMY JIHILY.

5.4. B ynoBneTBopeHUH Kajg00bl MOKET OBITh OTKA3aHO B CIEIYIOIIUX CIIydasx:

5.4.1. B cnyuae, ecnu B MUCbMEHHOM OOpallleHUH T'Pa)JIaHWHA COAEPKUTCS BOMPOC, HA KOTOPBIA eMy
MHOT'OKpaTHO JaBaJIMCh MMCbMEHHBIE OTBETHI 110 CYIIECTBY B CBS3M C paHEee HalpaBliieMbIMU OOpallleHUSIMH,
U TIPH 3TOM B OOpAIICHUH HE TIPUBOJISATCS HOBBIE JJOBOJBI WIIM OOCTOSITENILCTBA, BIPABE MPHUHSTH PEHICHUE O
0€30CHOBATEILHOCTH OYEPEeHOr0 OOpAalIeHUs M MPEKPAIIEHUH IMEPernucKd C TPakKJaHWHOM IO JaHHOMY
BOIIPOCY IIPH YCIIOBHH, YTO YKa3aHHOE OOpalleHNe U paHee HarpaBisieMble 00paIeHN s HAIPABISUIUCH B OMH
U TOT € TOCYIapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYNpAaBJICHHUS WJIM OIJHOMY M TOMY e
JOJDKHOCTHOMY JHILy. O JTaHHOM pellieHHH YBEOMIISIETCS TPaKJaHWH, HAIPaBUBILINI oOpalieHue.

5.4.2. Tlpu moyyyeHHMH THCBMEHHOTO OOpaIleHusi, B KOTOPOM COJAEP)KaTCsl HELeH3YpHble JHO0
OCKOPOUTENbHBIC BBIPAKEHHSI, YTPO3bI )KU3HH, 3I0POBBI0 H UMYIIECTBY JTOJHKHOCTHOTO JIUIIA,  TAK)KE WICHOB
€ro CeMbHd, BIIPaBE€ OCTAaBUTh oOOpalleHHe 0Oe3 OTBeTa IO CYIIECTBY IOCTABICHHBIX B HEM BOIPOCOB U
COOOUINTH TpaKJaHUHY, HAIIPAaBUBIIEMY OOpaIleHHe, O HeIOITYCTUMOCTH 3JI0YTIOTPEOICHHS TTPABOM.

543. B ciydae, eciu TEKCT NUCBMEHHOTO OOpalleHHs HE MOAJNAeTCd NPOUYTEHHIO, OTBET Ha
oOpallleHue He Jaercd, O 4YeM B TEUEHHWE CeMH JHEW cO JHS perucrpanuu oOpalleHus cooOIaeTcs
rpaXkJJaHUHY, HAalpaBUBIIEMY oOpallleHHe, €Clii ero (haMuIns U MOYTOBBIN aJipec MOIal0TCs POUYTEHHUIO.

5.5. OcHoBaHueM aJi1 Hadaja MPOIEAYPHI JOCYyAeOHOro (BHECYneOHOTO) 00KaTOBAaHUS SIBIISETCS
MOCTYIUIGHWE OT 3asABUTENS KajoObl (IpeTeH3uu) Ha OyMaXHOM HocuTesne (B 3JIEKTPOHHOM BUJIE)
pykoBogutento OV, B anmunuctpanuio paitona Cankt-IlerepOypra; B Komuter no o6pa3oBanuio.

5.6. 3auHTepecoBaHHbIC JIMIIA HMEIOT IpaBO Ha MOJy4eHHEe HMHPOPMALUU M JOKYMEHTOB,
HEOOXOIUMBIX JUIsi OOOCHOBaHMS W paccMOTpeHHs oOpaimieHusi (xKajmoObl) 0T oTAena 00pazoBaHUs
aaMuHuctpamu Hesckoro paiiona Cankr-IlerepOypra; or OV.

5.7. Obparmenue (;kamod6a) MOKET OBITh aJApecoBaHa B MCIOJHUTEIBHBIE OPTaHbl TOCYAapCTBEHHOU
Biractu Cankt-IletepOypra M opraHuzanuy, yka3aHHbIE B IyHKTe 5.4. periiameHTa, a TakXKe BHIIEe-
ryoepHatopy Cankrt-IletepOypra, kypupyromemy chepy obOpazoBanusi; ['yoepnatopy Cankrt-IlerepOypra
(YKa3bIBarOTCA PEKBU3UTHI MECTa HaX0XIEHU, Tee(OHbI, JIEKTPOHHBIN ajipec).

5.8. Obparmienue (>xkanoba) paccmarpuBaeTcst B TeueHue 30 pabounx mHEH.

5.9. PesynpTaToM gocyaeOHOro (BHECYneOHOT0) 00KaIOBaHUs SIBISIETCS MHUCHbMEHHOE COOOIEHUE OT
JIOJDKHOCTHOTO JIMIa (MCIIOJIHUTEIBHOTO OpraHa, OpraHU3aliH), KOTOPHIM OBLIO aJpecoBaHO OOpalleHHE
(>kano6a) 0 MoATBEPKIACHHUH (HE TIOATBEPKICHIH) (DAKTOB, N3TI0KEHHBIX 3asSBUTEIEM B oOpaleHnn (xanooe).



B cnyuae moarBepxkaeHust (pakTOB, U3MOKEHHBIX B OOpamieHus (KaoObl), IPU HAJTUYUN y 3asBUTEIS TPAaBO
Ha TPEOCTaBIIEHUE YCIYTH, yciayra HpeaoCTaBiseTcsl, U 3asiBUTEIb UHPOPMUPYETCS O MECTE€ U BpEMEHU
MOJTYYEHHS PE3YIIbTATa MPEIOCTABICHUS YCIYTH.

6. [Ipuaoxenus

[IpunoxxeHneM K HaCTOSIIEMY PETIIAMEHTY sBIsAeTCA biloK-cxema IpeloCTaBlIeHUs YCIYTH.



[Tpunoxenue

BJiok-cxemMa npeaocTaBjieHHs YCJIYTH ¢ YKa3aHHEM CPOKOB OCYIIECTBJIEHHS KaKI0T0 J1eiCcCTBHS
B paMKaX HCHOJHEHHs MPOoIeayp

Bo3nukHOBeHHE HEOOXOJUMOCTH B MOTYYCHUN HHPOPMALIUU
00 opraHu3aIy 00IIeJOCTYITHOIO U 0ECIUIaTHOIO Ha4yaIbHOI'0, OCHOBHOT'O
oO1ero, cpeaHero (MojaHoro) odmiero oopazosanus B OY

A 4

O0pareHue noayvarens yciayru
Ha UHTEPHET-NOPTAI
«["ocvnanctBennsle veavru B CankT-IlerenOvore»

\ 4

OOparnienue noaydaTens yciayru
Ha opuIHMaIbHBIN caliT OY

\ 4

[Tonyuenue unpopmarumy,
pa3MeIeHHor Ha oduimaibHoM caiite OY




