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1. O01mme moJ1oKeHus

1.1. TlpenMeTroM peryJiMpoBaHUS HACTOSIIETO perjaMeHTa SBJSIOTCS OTHOIICHHS,
BO3HHUKAIOIIME MEXAY MOJydaTeNsIMH  YCIyrd W locynapcTBEHHBIM  OIOJKETHBIM
00mIeo0pa3oBaTeIbHBIM  YUPEKACHHEM CpefaHell oOmieoOpa3oBarenbHoOi 1mkomoi Ne 331
Hesckoro paiiona Cankr-IletepOypra, B cBsi3u ¢ mpefocraBieHrueM uHbopmanuu o0
o0pa3oBaTeNbHbIX MPOrpaMMax M Y4eOHBIX IJIaHaX, pabouMx MporpaMMax y4deOHBIX KypCOB,
MPEIMETOB, TUCIUIUINH (MOAYJIei), TOAOBBIX KaJleHAapHBIX y4eOHbIX rpadukax.

1.2. Ycnyra mpenocraBisercss (U3WYECKUM JIMIAM, IOPUIUYECKUM JHIaM (naiee —
MOJIy4aTesld YCIIYTH).

1.3. TpeboBanHuMs K IOPSIKY HHPOPMUPOBAHHUS O MIPETOCTABIICHUH YCITYTH.

1.3.1. Ycnyra npegocrasisercst ['ocy1apcTBEHHBIM OFOIKETHBIM 00IIe00pa3oBaTeIbHBIM
yUpeKIeHUEM cpeaHei obmeoOpasoBarenpHoi kool Ne331 Hesckoro paiiona CaHKT-
[TetepOypra (manee — OV).

1.3.2. Undopmanust 06 oOpa3oBaTeiabHBIX MpPOrpaMMax MU y4eOHBIX IUIaHAX, paboumx
nporpaMMax y4deOHBIX KypcOB, MPEAMETOB, AUCIUILUIMH (MOAYyJel), TOJOBBIX KaJeHAAPHBIX
yueOHbIX Tpadukax B OY pa3meniena Ha opunmransHoM caiite OV.

B pamkax mHGOPMHpPOBAHUS W OKa3aHUS YCIAYT TOJYYaTEN0 YCIyrd (YHKIHOHHUPYET
uHTepHeT-nopran «l'ocynapcrBennsie yciayru B Cankr-IlerepOyprey» (Www.qu.spb.ru) (nanee —
[Topran).

Nupopmanusa o mecte HaxoxaeHUs, rpaduke paboThl, CIPaBOUHBIX TelePoHaX, aJpece
caiita, ajgpecax aIeKTpoHHOU nmouTkl OV pa3meneHa Ha 0QUIIMATIEHOM caiiTe AJIMUHHCTPALIUN

Hescxkoro paiiona Cankt-IlerepOypra.

Wudopmanus o mMecte HaxoxJeHUs, rpaduke padoThl, CIpaBOYHBIX TenedoHax, aapecax
caifToB, agpecax 3JEeKTPOHHOW mouThl AamuHuctpanuu Hesckoro paiiona Cankr-IlerepOypra
pa3mMerieHa Ha opunuansHoM caiite [IpaBurenscrBa Cankr-IlerepOypra www.gov.spb.ru.

1.3.3. [lomyyaTenu ycJiyra MOTYT TIOJIYYUTh UHPOPMAIIHIO, 00 OpraHax U OpraHU3aIHsIX
YKa3aHHBIX B MTYHKTaX
1.3.2 cneayrommmu criocodamu:
— Ha ourransHoM caiite [IpaBurensctBa Cankr-IleTepOypra;
—Ha odunuanpbHoM caiite AnvuHuctpauuu Hesckoro paiiona Cankt-IletepOypra;
www.gov.spb.ru/gov/admin/terr/nevsky
—Ha caiite OV http://www.school-3312007.narod.ru

2. CTanaapr npeaocTaBjieHHus YCJIyrd

2.1. HaumeHnoBaHue yciyru: npeaoctaBieHue uHpopmanuu o0 00pa3oBaTENbHBIX
nporpaMMax M y4eOHBIX IIIaHaX, pa0O4YMX MporpamMmax y4eOHBIX KYypCcOB, IPEIMETOB,
JUCLUTUIMH (MOJyJIeH ), TOAOBBIX KaJIEHAAPHBIX YUEOHBIX IpaduKax.

KpaTtkoe HammeHOBaHHME yCIHyru: HpeAocTaBieHHe MH(opManuu o0 00pa3zoBaTeIbHBIX
nporpaMMax U y4yeOHBIX IJIaHaXx.


http://www.gu.spb.ru/
http://www.gov.spb.ru/
http://www.school-3312007.narod.ru/

bnok-cxema npegocraBieHus YCIYrd IPUBEACHA B MIPHIIOKEHUU | K periiaMeHTy.

2.2. HcnonHeHue yCIOyrH OCYIIECTBISETCS l'ocynapcTBeHHBIM  OFOIKETHBIM
0011e00pa3oBaTeIbHBIM ~ YUPSKICHHEM CpeaHer o0meoOpa3oBaTenbHOM 1mKomon Ne331
Hesckoro paitona Cankt-IlerepOypra.

2.3. Pe3ynpTaToM MpenoOCTaBICHUS YCIYT'H SBISETCS NOJdydeHue uHpopMamuu 00
00pa3oBaTeNbHBIX MpOrpaMMax M Y4eOHBIX IIaHaxX, pabodux MporpaMmax y4eOHBIX KYpCOB,
IPEIMETOB, TUCIUIUIMH (MO/YJIEH ), TOJOBBIX KaJIEHAAPHBIX y4eOHBIX rpadukax.

2.4. Yciyra npenocTaBiIeTCs B PEXHMME PEAJbHOTO BPEMEHM WM 10 OOpaIleHHIO
MOJTy4yaTelis YCIyTH.

2.5. IlpenmocraBieHue YyCIyrd OCYIIECTBISIETCS B COOTBETCTBUU CO CJEIYIOIIMMHU
HOPMAaTUBHBIMH [IPAaBOBBIMU aKTaMHU:

— 3akoHoM Poccuiickoit @eneparun ot 10.07.1992 No 3266-1 «O6 obpazoBanuny» («Bemomoctu
Cobesna HaponHbix genyrtaTtoB Poccuiickoit @enepanuu u BepxoBHoro CoBera Poccuiickoit
Ddeneparumn», 1992, Ne 30);

— @enepanbHbiM 3aKk0HOM 0T 02.05.2006 Ne59-®3 «O mnopsiake paccMOTpeHHUs OOpalleHuit
rpaxaan Poccutickoit @enepanumn» («Poccuiickas razera», 05.05.2006,Ne 95);

— ®epnepanbHbIM 3aKOHOM OT 27.07.2006 Ne 152-®D3 «O nepcoHallbHbIX 1aHHBIX» («Poccuiickas
razera», 29.07.2006, Ne 165);

— @enepanbHbM 3aKk0HOM OT 27.07.2006 Ne 149-03 «O6 mHpOpmanuu, WHOOPMAIOHHBIX
TEXHOJIOTUSIX U 0 3amuTe nHpopmaumn» («Poccuiickas razera», 29.07.2006, Ne 165);

— ®epepanbabiM 3akoHOM OT 06.04.2011 Ne 63-D3 «O6 snexTponHOi noanucu» («Poccuiickas
razeray», 08.04.2011, Ne 75);

—noctanoBienueM IIpaBurensctBa Poccuiickoit @eneparuu ot 15.06.2009 Ne 478 «O enunHoit
cucreMe MH(POPMALMOHHO-CIIPABOYHOM MOJEPKKU TPpaKAaH U OpraHu3aluil 1Mo BONpocam
B3aMMOJCHCTBUSL C OpraHaMM MHCIOJHMUTEIbHOW BIAaCTM W  OpraHaMM  MECTHOTO
CaMOYNpAaBJIEHUS C HUCIHOJb30BaHUEM HMHPOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOW  CETH
Wurtepuer» («CoOpanue 3axoHoparenbcTBa Poccuiickoit ®enepanumn», 2009 r., Ne 25, cr.
3061);

— npuka3zoM MunucrepcTBa obpazoBanusi Poccuiickoit denepanuu ot 09.03.2004 Ne 1312 «O6
yTBEPKACHUH (efiepanbHOro 0a3MCHOr0 yueOHOro MjiaHa U MPUMEPHBIX YU€OHBIX IJIAaHOB JIJIs
oOpa3oBaTenbHbIX yupexaeHuil Poccuiickoit @enepannu, peaan3yromux NporpaMmbsl 00IIEro
00pa3zoBaHUY;

—noctaHoBiaeHuem  IlpaBurensctBa  Cankrt-IlerepOypra ot 24.02.2004  Ne 225
«O Komwutere no oOpazoBanuio» («Bectnuk Anmunauctpammu  Cankrt-IletepOypra», 2004,
No3);

—nocranoBnenue llpasutensctBa Cankrt-IlerepOypra ot  26.08.2008 Ne 1078 «OG6
agmMuHuCcTparusax ~ pailonoB  Cankrt-IletepOypra»  («MHboOpMamoHHslii  OrOJIETEHD
Anvunnctpanuu Cankt-Ilerepoypra», Ne 37, 29.09.2008);

—noctanoBneHuem  [lpaBurensctBa  Cankrt-Ilerepbypra ot  07.06.2010 Ne 736
«O co3maHUM  MEXBEIOMCTBEHHOM aBTOMATH3MPOBAHHOM HMH(POPMAILIMOHHOW CHCTEMBI
«O06ecnieueHne  JI€ATENbHOCTH  MHOTO(QYHKIIMOHAJIBHOTO  IIEHTpa  MPEeAO0CTaBJICHUSA
rocynapctBeHHbIX ycayr B Cankr-IletrepOypre u mpenoctaBieHHs] TOCYJAapCTBEHHBIX YCIYyT
yepe3 [lopranm rocynmapctBenHbix yeayr B Cankt-IlerepOypre»  («HpOpManmoHHbIN
oromuterens Anmuauctpanun Cankr-ITerepOypray», 28.06.2010, Ne 24);

—pacriopspbkeareM  [IpaBurensctBa  Cankt-Ilerepbdypra ot 22.03.2011 Ne  8-pm
«O MepompuATHAX [0 TNEPexoly Ha MPEIOCTABICHUE HWCIOJHUTEIbHBIMU OpraHaMH
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rocynapcTBeHHo# Biactu CaHkT-IleTepOypra rocy1apcTBEHHBIX YCIYT B 3JIEKTPOHHOM BHJIE»
(«Bectauk Anmunanctpanun Cankt-IlerepOypray, 24.04.2011, Ne 4).

2.6. JIoKyMeHTBI, IOJyIeXkallie MPEICTaBICHUIO MOJIydaTesleM YCIYTH Ui MOJydeHHUs
YCIIyTH: 3asiBJICHUE.

2.7. TlpenocTaBieHue YCIIYTH OCYIIECTBIISIETCS HAa 0€3BO3ME3HON OCHOBE.

2.8. OcHoBaHMH U1l OTKa3a B IPEAOCTaBICHUM YCIYIM WM JUIsl HPUOCTAHOBJICHUS
IIPEIOCTABIICHUS YCIYTU HE NPEAYCMOTPEHO.

2.9. ®opma 3asBIIEHUS, 3aMIOJHEHHE KOTOPOTO MOJy4aTeleM YCIYT'H HeoOXOIUMO MpHU
HOJYYEHUH YCIIYTH, YKa3aHa B IPWIOKEHUHN 3 K HACTOSIIEMY PETJIAMEHTY.

2.10. Ilepeuenr mpenocTaBisgseMod HMHGOPMAIIMKM IO  BOMPOCAM  HCIIOJTHEHUS
roCyJapCTBEHHOM YCIIyTH:

— 00pa3oBaTeNbHBIE MPOTPAMMBI HAYAITBHOTO OOIIET0, OCHOBHOTO OOIIEro, CpeaHero (MOIHOT0)
00pa3oBaHysl, a TAKXKE MPOrPaMMBI JONOJHUTEIBHOIO 00pa30BaHMUs,

— yuebHsbIe iansl OV,

— pabouue nporpaMmbl y4eOHBIX KYpCOB, IPEIMETOB, AUCLHUILINH, (Moayneil) OV,

— rofIoBbI€ KajieHJapHble yueOHble rpadguku OY.

2.11. OV pa3meniaer JONOIHUTENBHO HH(GOPMALIMIO [Tl 03HAKOMJIEHUS TOTydaTesei

YCIIyTH:

—ycras OY;

— JIMIEH3UIO Ha MPaBo BeEHUs 00pa3oBaTesibHOM nesTenbHocTH OV
— CBUJIETEJIBCTBO O IrOCyAapcTBEHHON akkpeauTanuu OVY.

2.12. OcHOBHBIMH TPEeOOBaHUSMH K WH(MOPMHUPOBAHUIO TOTYYATENS YCIYTH O MPaBHIIaxX

VCIIOJIHEHUS YCIIYTH SBIISIIOTCS:

— JIOCTOBEPHOCTb MPEIOCTaBISIEMON HH(pOpMALIH;

— YeTKOCTh B U3JI0’)KEHUH UH(POPMALINY;

— TMOJHOTa UHPOPMUPOBAHUS;

— yA0OCTBO U JOCTYMHOCTh MOJyYeHUS] HHPOPMAIUH;
— ONepaTHBHOCTb MPEJOCTaBICHUS UH()OPMAIIHH.

2.13. Tlokazarenu JOCTYITHOCTH M Ka4eCTBa yCIyTH:

— BO3MOKHOCTb TOJYYEHUS YCIYTU CPEACTBAMHU CETU UHTEPHET;

— Hanuuwue caiita OY;

— HaJW4He CTpaHMIIbI caiiTa ¢ pa3MeleHHOW nHpopMaluei;

— oOHoBieHue uH(popMmaru o0 yciyre B TeueHue 30 1Hell ¢ MOMEHTa COOTBETCTBYIOIUX
U3MECHEHUMN.

2.14. OcoGeHHOCTH TIPeIOCTaBICHUE YCIYTH B SJIEKTPOHHOU opMme.

2.14.1. 3asBurenp umeer mnpaBo mocpeAcTBOM ceTtu HMHrepHer HampaButh B OY
3asBJIEHUE O TMpeaocTaBiIeHUH HHpopManuu 00 00pa3oBaTeNbHBIX MpOrpaMmax MU y4eOHBIX
IUIaHax, paboyux MporpaMMmax y4yeOHBIX KypCOB, MPEAMETOB, AUCHMIUIUH (MOIYJei), TOJOBBIX
KaJIeHJapHBIX yueOHbIX rpadukax OVY.



3. Cocras, 10cj1€10BATEJILHOCTh U CPOKH BbINIOJIHEHHS MPOLEAYP, TPeOOBAHUS K MOPSAKY
UX BBINOJHEHHS, B TOM YHcJie 0COOeHHOCTH BBINOJHEHUS MPOLeypP B 3JIeKTPOHHOI (opme

3.1. [IpenocTaBieHue yciayru BKIIOYAET B c€0s CIIEAYIOIUE IPOLEAYPBI:

— IperocTaBieHUe UH()OPMAIMOHHBIX MaTepUaIoB Ha ouuuansHoM caiite OY B pexxume
peaIbHOro BpEMEHH;

— IpelocTaBlIeHue UH()OPMAIIMOHHBIX MAaTEPUAJIOB 110 3asBJICHUSAM MOIydaTesed yCiIyry,
HOCTYNUBIINX IOCPEACTBOM ceTH VIHTepHeT.

3.2. TlpenocraBineHue WHGOPMAIMOHHBIX MaTepuajioB Ha odunuaibHOM caiite OY B
pEKUME PeaTbHOIO BPEMEHH.

3.2.1. KOpuanyeckum (HakToM, SBISIOIIMMCS OCHOBAaHMEM Ui Hadaja MpOLEAYpHI,
SBISICTCA COOBITHE WM JeMCTBHE, C KOTOPHIM CBSi3aHA HEOOXOJMMOCTh pPa3MELICHHS
uHpopManuu 00 00pa3oBaTENbHBIX MPOrpaMMax M YYEOHBIX IUIaHAX, pabdOYMX IMporpammax
y4eOHBIX KypCOB, IpPEIMETOB, IUCLUIUIMH (MOAYJEH), TOAOBBIX KaJCHAAPHBIX Y4eOHBIX
rpadukax B OVY.

3.2.2. OTBeTCTBEHHBIM 3a coOjAep)KaHHMEe U KadecTBO MHQopmauuu, pa3menieHHoi
Ha opuumanbHoM caiite OV, sBisercs padoTHuk OV, MOArOTaBIMBAIOMIMNA M pa3MellaroIinil
Wudopmanuto Ha caiite OY, Ha3HAUYEHHBIH TpUKazoM pykoBoautens OV

3.2.3. B pamkax HacCTOSAIICH MPOIETyphl OTBETCTBEHHOE JINIIO — PabOTHHK OV
— pa3meraet nHpopmanuio Ha opuransHoM caiite OV,

— B CiIy4ae U3MEHEHUs1 HHPOpMaIui OOHOBIISET JaHHBIC Ha OPHUIHATBHOM caiite OY
B Teuenure 30 qHer co OHS BHECEHUS U3MEHEHUN.

B cnydae uzmeHeHnss H”HPOpPMALIMU O MeCTe HaXOXAeHus, rpaduke paboThl, CIPABOYHBIX
TesneoHax, ajpece caiTa, agpece JIEKTPOHHOM mouTsl OY OTBETCTBEHHOE JHIIO — PAaOOTHHUK
OV mHampasnser uHGopmanuio o0 n3MeHeHusxX B AnmuHucTpanuio Hesckoro paifona CaHKT-
[TeTepOypra, B TeueHue 15 nHel ¢ MOMEHTa U3MEHEHUS! HHPOpMaIUH.

3.2.4. Kputepuem TpHUHATHS pEHICHUS O TMPeAoCTaBICHHE WHOOPMAIMOHHBIX
MaTepuaioB Ha opuuuaabHoM caiite OY B pexXuMe pealbHOr0 BPEMEHU SIBISIETCS M3MEHEHUU
uH(popMaluu, ykazauHoi B myHkTax 2.10, 2.11 HacTosmero Pernamenra.

3.2.5. PesynbraToM HacTosIIEro JeHCTBUA SBISETCA MOJMydeHHe HHpopMauuu o0
00pa3oBaTeNbHBIX MpOrpaMMax M y4eOHBIX IUIaHaX, pabo4yMx HporpaMmax y4eOHBIX KYpCOB,
OpeIMETOB, JUCHUIUIMH (MOAyJei), TONOBBIX KalleHAAapHbIX Yy4eOHBIX rpadukax OV
(GU3NYECKUMU JTUIIAMHU.

3.2.6. Crnocob ¢ukcanuu pe3ynbTaTa BBIIOJHEHHUS MPOLENYphl: pa3MelleHHe Ha
oduiansHoM caiite OY uHbopMannu 00 06pazoBaTENbHBIX NMPOrpaMMax M y4eOHBIX IJIaHaX,
pabounx mporpaMmax y4eOHBIX KypCOB, NPEIMETOB, IUCIUILINH (MOJIyJel), TOIOBBIX
KaJICHIapHBIX Y4eOHBIX rpaduKax.

3.2.7. PykoBogutens OV ocyIiecTBIsSET KOHTPOIIb:

— CBOEBPEMEHHOCTHIO OOHOBIEHUSI MH(pOpManuu 00 yciayre u HHGOPMUPOBAHUS
Anmvunnctpanuu Hesckoro paitona Cankrt-IlerepOypra B ciiyyae M3BMEHEHUH JaHHBIX O
MecCTe HaXOXJeHus, Tpaduke paboThI, CIPaBOYHBIX TenedoHaX, aapece caiTa, aapece
IIEKTPOHHOM NouThl OV

— TOJHOTOM U JOCTOBEPHOCTHIO MH(POpPMAINH, pa3MelIeHHOH Ha caiite OV

3.3. IpemocraBnenne WHPOPMAITMOHHBIX MAaTEPUANOB IO 3asBICHHUSM TOJTydaTenen
YCIIyTH, IOCTYNMBIINX IOCPEACTBOM ceT VIHTEpHET, BKIIIOYAET CIEAYIOLINE IEHCTBUS:



— TIPHEM U PETUCTPAIUIO 3asIBJICHUS 3asBUTENS B 3JICKTPOHHOU (hopMe;
— paccMOTpeHHe OOpalleHUs 3asBUTEIIS U IOATOTOBKA OTBETA HA OOpallleHue.

3.3.1. Ilpuem u perucrpanusi 3asBJICHUS IIOJy4aTedsl YCIyrd IOCPEIACTBOM CETU
WHuTepHer.

3.3.1.1. HOpuanyeckum (akToM [UIs Hadana MpOLenypbl SBISIETCS OOpalieHue
3asiBUTeENs, noctynusiuee B OY nocpenctsom cetu HTEpHET.

3.3.1.2. JIlumomM, OTBETCTBEHHBIMH 3a BBIMOJHEHHUE MPOILEAYPHI, SABISETCS PAOOTHHK
I'bOY, nHaznaueHHbIi IpukazoM pykoBojutens OV

3.3.1.3. OtBercrBenHoe auio OV - pabotHuk OY peructpupyeT 3asBIeHUE MOTydaTess
YCIYT'H B TeUeHHUE 3 1HEeH co JHS MOCTYIUICHUS 3asiBICHHS.

3.3.1.4. KputepueM NOpuUHATUS PEUICHUS SABJISETCS IOCTYIUICHUE  3asBIICHHS,
COCTaBJIEHHOTO TI0 (hopMe, yKa3aHHOH B MPHIJIOKEHUU 3 K HACTOSIIEMY PETJIAMEHTY.

3.3.1.5. Pe3ynpraToM HaCTOSAILIErO JAEWUCTBUSA SBISETCS pEruCTpalys 3asiBICHUSA
3asiBUTEIIE OTBETCTBEHHBIM JuioMm OVY.

3.3.1.6. Cnocob6 ¢ukcanuu pe3yapTara BBIIOJHEHHUS TPOLEAYPHl: PETHCTPALUs
3asBJICHUS B XKypHaie ydera oOpameHuil. dopma xypHana ydera oOpallleHUIl moiydarteseit
YCIIYTH MpeJICTaB/IeHa B IPUJIOKEHUU 4 K PETIaMeHTy.

3.3.1.7. KoHTpOJb 32 UCIIOIHEHUEM IIPOLEYPhI OCYLIECTBISIET pykoBoauTens OVY.

3.3.2. PaccmoTpenue oOpallieHus ¥ HalpaBJIeHUE OTBETa Ha OOpalleHHe.

3.3.2.1. Opuguueckum ¢akToM a8 Havajga OPOLEAYpbl SBISETCS PETrUCTpaLUs
3asIBJICHUS [10JIy4aTesl YCIyI' OTBETCTBEHHBIM JiniioM OY.

3.3.2.2. JIuuoMm, OTBETCTBEHHBIMU 32 BBIIOJHEHHE MPOLENYPHI, SBISETCS PaOOTHUK
I'BOY, naznauenHbit mpukazom pykoBoaurens OY;

3.3.2.3. OrtBerctBeHHOE JUIO — paboTHUK OV, OCYIIECTBIsET MOJIrOTOBKY
UH(POPMALIMOHHBIX MaTepHallOB B COOTBETCTBUHM C OOpaIlleHHEM 3asBUTENS W HaNpaBiseT ee
3asgBUTENIO rocpeacTBoM ceTu MHTepHeT B TeueHue 30 nHel co THSA oOpalleHus 3asiBUTEI.

3.3.2.4. KpurepueM MpHUHATUS pELIEHUS O MPEJOCTAaBICHUH HHGPOPMALMOHHBIX
matepuaioB OV sBisgercs colepikaHHWE BOIPOCOB, MOCTABJIEHHBIX B 3asBJICHUH, OIIEHKA
BO3MO>KHOCTH J1aTh OTBET Ha MOCTaBJIEHHBIN BOIPOC B COOTBETCTBUU C 3aKOHOIATEIbCTBOM.

3.3.2.5. Pe3ynbTaTOM HACTOSIIETO JACHCTBUS SIBISICTCS TIOJYYECHHE 3asBUTENIEM OTBETA,
COJIEpIKalllero 3anpalIuBaeMyro HHPOpMAIIUIO, TOCPEICTBOM ceTu HTepHeT.

3.3.2.6. Crioco6 ¢ukcanuu pe3ynbTaTa BbIIOJIHEHUS MPOLEAYPHI SBISETCS PEeruCTpaus
OTBETCTBEHHBIM JHIIoM OV oTBeTa Ha oOpallleHue 3asiBUTENS B KHUIe ydeTa oOpaleHui.

3.3.2.7. KoHTpoJIb 3a HCIIOJIHEHUEM MPOLIENYPBI OCYLIECTBIISIET pyKoBOAUTENL OV

4. ®opMBbI KOHTPOJISI 32 HCIOJTHeHHeM Persiamenra

4.1. Texymmii KOHTPOJb 3a HCIOJHEHUEM OTBETCTBEHHBIMHU IOJLKHOCTHBIMH JIMIIAMHU
MOJOKEHUM perjlaMeHTa M MHBIX HOPMAaTUMBHBIX IIPABOBBIX AaKTOB, YCTaHABJIMBAIOIINX
TpeOOBaHUS K MPEJOCTABICHUIO YCIYI'M, a TaKXe IPHHITHEM peIIeHUH OTBETCTBEHHBIMU
JIMLIAMM.

JomwkHocTHOe oMo  AxamuHuctpaiuu  HeBckoro  paifona  Cankr-IlerepOypra
OCYIIECTBIISIET KOHTPOJIb 32 Hanmu4dueM caiitoB B OVY.



4.2. Tlopsaiok U MepuOAUYHOCTh OCYIIECTBICHUS IUIAHOBBIX M BHEIUIAHOBBIX MPOBEPOK
MOJIHOTHI M KauyecTBa MPEAOCTaBICHUS YCIYrH, B TOM YHCIE MOPAIOK U (OpMBbI KOHTPOJS 3a
MOJIHOTOM M Ka4€CTBOM MPEAOCTaBICHHS YCIYTH.

JomxHocTHOE auio AnmuuHuctpanuu Hesckoro paiiona Cankrt-lletepOypra He pexe
1 paza B 3 Meca11a OCYILIECTBIISIET IPOBEPKY JTOCTYIHOCTU U KaueCTBA YCIYTU B COOTBETCTBUH C
MOKAa3aTeJsIMU, YKa3aHHBIMU B ITYHKTE 2.14 HacCTOAIIEr0 perjiaMeHTa.

4.3. OTBETCTBEHHOCTh T'OCYJIApPCTBEHHBIX TPAXKIAHCKUX CIIYKaLIUX HCIOJIHUTEIBHOIO
OpraHa W MHBIX JOJDKHOCTHBIX JIMIl 3@ pelleHusl U aeiictBusa (Oe3nelicTBre), MPUHUMAEMbIE
(ocyiecTBIsieMble) B X0/1€ TPEIOCTABICHUS YCIYTH.

4.3.1. PykoBoautens OY HeceT OTBETCTBEHHOCTb 3a:

— orcyrcrBUe caifta OVY;

— He pa3MernicHue (HeCBOeBpeMeHHOe OOHOBICHHE) MHPOopMaIuK 00 yciryre B TeueHue 30
JTHEH ¢ MOMEHTa COOTBETCTBYIOLINX OOHOBIICHHIA;

— HECBOEBpPEMEHHOE uH(OpPMUPOBaAHHE AJIMUHHUCTpAIIT Hesckoro paiiona
Cankr-IlerepOypra 00 W3MEHEHMHM MIaHHBIX O MECTE€ HAXOXICHHSA, Tpaduke padoThl,
CHpaBOYHBIX TenedoHax, agpece caiiTa, aapece deKTpoHHoN noutsl OY B Teuenue 15 nHei;

—  HEMOJIHOTY U HeI0CTOBEPHOCTh MH(OpMAIIUH, pa3MelleHHOH Ha caiite OV

HECBOCBPEMCHHYIO IIOAT'OTOBKY U HAIIPABJIICHUC OTBETA HA O6paIJ_[eHI/Ie IoJjrydareiid yCIIyru.

5. JocyneOHblii (BHecy1eOHBIIT) MOPSA0K 00:KAJOBAHUS PelIeHUI U JelCTBUI
(0e3neiicTBUA) TOLKHOCTHBIX Ul OY

5.1. 3asgBuTenu MMEIOT MpaBO Ha JocylneOHOe (BHECyneOHOE) 00KaJloBaHHE NEUCTBHUI
(Oe3meicTBUS) U pEIIeHUH, MPUHATHIX (OCYIIECTBISIEMBIX) B XOJI€ MPEAOCTABICHUS YCIYTH.

5.2. [Ipenmerom nocynebHOro (BHECYAEOHOT0) 00KaI0BaHUS SABIISETCS:

— oTcyTcTBHE MH(popManuu Ha caiite OVY;

— HEMOJIHOTA U HEJOCTOBEPHOCTH MHpOpManu Ha caiite OY.

5.3. OcHOBaHUMSIMU TSl OCTaBIIEHUs 0OpallieHns 0e3 OTBeTa SBIISIOTCS:

— OTCYTCTBHE MOYTOBOTO ajpeca (aapeca dJIEKTPOHHOU MOYTHI) 3asBUTENS, HATIPABUBILIETO
oOparmieHue, Mo KOTOPOMY JTOJDKEH OBITh HAallPaBJIeH OTBET;

— OTCYTCTBHE yKa3aHUs Ha (aMIIHIO 3asSBUTEINS, HAIIPABUBIIIETO 0OpallIeHuE;

— OTBET 1O CYIIECTBY IMOCTABJIEHHOTO B 00OpaIlleHuH BOIIPOCa HE MOKET OBITh J1aH 0e3
pasrialieHus CBeJIEHUH, COCTABIIAIONINX TOCYIAPCTBEHHYIO HIIH UHYIO OXPaHSIEMYIO
dbenepanbHBIM 3aKOHOM TalHY.

B ciydae moctymnieHus MMCbMEHHOTO 0OpallieHusl, B KOTOPOM COJIEpkKATCsl HEILIEH3YPHbIE
7100 OCKOPOUTENBHBIC BBIPAKEHUS, YTPO3bl KU3HU, 3I0POBBI0 U HWMYIIECTBY JOKHOCTHOTO
JMIa, a TaKXKe YIEHOB €ro CeMbHU, 0OpaIleHne MOXKET ObITh OCTAaBIIEHO O€3 OTBETA MO CYIIECTBY
MIOCTABJICHHBIX B HEM BOIPOCOB, M TPAKIAHWHY, HAIPAaBUBIIEMY OOpalieHHe, JOJDKHO OBITh
COOOIIIEHO O HEJIOMYCTUMOCTH 3JI0YITOTPEOICHUS TPABOM.

B ciydae ecim TEKCT MUCHMEHHOTO OOpAIIeHUs HE TMOANACTCS MPOYTEHHIO, OTBET Ha
oOpailieHue He JTaeTcs, U OHO He TOJUICKUT HAMPABICHUIO HA PACCMOTPEHHE TOIKHOCTHOMY
JUIy B COOTBETCTBHH C UX KOMIIETEHIIUEH, O YeM B TEUCHHE CEeMH JHEW CO JHS PEeTUCTpalluu
oOpamieHuss cooOmaercs rpaxIaHUHY, HalpaBHBILIEMY oOOpalieHHue, eciu ero ¢amuius u
MOYTOBBIN aapec (aapec AMEKTPOHHOM MOUTHI) MOATAIOTCS TPOUYTECHUIO.



B cnywae, ecnu B NUChbMEHHOM OOpaIIeHUM Tpa)KAaHUHA COJEPXKUTCS BOIPOC, HaA
KOTOpBIi €My MHOTOKPAaTHO JaBajluCh MHCbMEHHbIE OTBETHI MO CYIIECTBY B CBSI3U C paHee
HaIpaBlIsieMbIMH OOpaIlleHUSAMHU, U IIPH 3TOM B OOpalIeHUH HE MPUBOASTCS HOBBIC JIOBOJIBI WU
00CTOSITENLCTBA, MOXET OBITh MPUHATO peHieHHe O O0e30CHOBATENBbHOCTH OYEepPeAHOrO
oOpamieHnss ¥ MPEeKpalleHUH MEPernucKd ¢ TPaKAAHWHOM IO JaHHOMY Bompocy. O maHHOM
pELICHUH YBEJOMIISIETCS TPasKJaHUH, HAIIPaBUBILHUI 0OpalieHue.

B cnywae ocraBneHus oOpamieHus 0e3 OTBETa IO CYLIECTBY IIOCTAaBICHHBIX B HEM
BOIIPOCOB 3asBUTEII0, HAIPaBUBIIEMY OOpalleHue, cOO0maeTcss 0 HEBOZMOXKHOCTH JaTh OTBET
0 CYILIECTBY IMOCTAaBJICHHBIX B 0OpaIeHUH BOIPOCOB JUOO0 O mepeaapecannu oOpalieHus.

B ciyuae, eciau mpu4uHbI, IO KOTOPHIM OTBET MO CYIIECTBY IMOCTaBJICHHBIX B OOpallleHUH
BOIIPOCOB HE MOT OBITh JaH, B IOCJIEAYIOIIEM OBbLIM YCTPAHEHbI, 3asSBUTENb BIpPAaBE BHOBb
HAIpaBUTh OOpallleHrne B COOTBETCTBYIOUINI rOCYAapCTBEHHBIA OPraH WM COOTBETCTBYIOIIEMY
JOJKHOCTHOMY JIHILY.

5.4. B ynoBneTBopeHUH Kaj100bl MOKET ObITh OTKA3aHO B CIEIYIOIIUX CIIydasx:

5.4.1. B cinyuae, eciu B NMCbMEHHOM OOpalllEHUU TPakJlaHUHA COIEPKUTCS BOIIPOC, Ha
KOTOPBIIi €My MHOTOKPAaTHO JaBaJUCh MHUCHMEHHBIE OTBETHI IO CYIIECTBY B CBSI3U C paHee
HapaBlsieMbIMH OOpAIllEHUSAMHU, U TIPH STOM B OOpAaIICHUH HE MPUBOASITCS HOBBIC TIOBOJIBI WU
00CTOSITENCTBA, BIIPaBe MPHUHATH PElICHUE O OE30CHOBATEIBHOCTH OYEPEAHOr0 OOpalieHHUs U
MPEKPALICHUH MEPENUCKU C TPAKIAHMHOM MO JaHHOMY BOIPOCY MPHU YCIOBUH, YTO YKa3aHHOE
oOpailleHne W paHee HampapisieMble OOpalleHHs HANpaBIsJINCh B OAMH M TOT Ke
TOCYJapCTBEHHBI OpraH, OpraH MECTHOTO CaMOYIpaBlICHUS WM OJHOMY H TOMY K€
JNOJDKHOCTHOMY JIy. O JaHHOM peIIeHWH YBEIOMIISICTCS Tpa)KIaHWH, HaIpaBUBIIMNA
oOparieHue.

5.4.2. [lpu nosyueHUU MUCbMEHHOTO OOpaIlleHUs], B KOTOPOM COJIEPKATCs HELIEH3ypHbIE
1100 OCKOPOWTENBHBIE BBIPAKEHUsS, YIPO3bl KU3HHU, 3J0POBHI0 M MMYIIECTBY IOKHOCTHOTO
JMIa, a TakXKe WIEHOB €ro CEeMbH, BIpaBE OCTaBUTh oOpalieHue Oe3 OTBeTa MO CYILECTBY
IIOCTaBJIIEHHBIX B HEM BOIPOCOB U COOOIINTh TpakJaHHHY, HalpaBHBILIEMY oOOpalleHHe, O
HEJIOMYCTUMOCTH 3J10yTIOTPEOICHNS TPABOM.

5.4.3. B ciydae, eciii TEKCT MUCBbMEHHOTO OOpaIlleHUsI He MOJIAETCsl IPOUYTEHUI0, OTBET
Ha oOpaleHne He JaeTcs, 0 YeM B TEYEeHHE CEeMHU JHEH CO JHS PErucTpanuu OOpalieHus
cooOmraercsi TpakJaHUHY, HAIlPaBUBIIEMY OOpaleHHne, €clii ero (amiIus U MOYTOBBIA ajapec
(ampec 2JIeKTPOHHOM MOYTHI) MOAAAI0TCS MPOYTECHHUIO.

5.5. OcHOoBaHMEM [JIsl Hayaja MpoIeayphl JocyAeOHOro (BHECYAeOHOr0) 00KaaoBaHUs
ABISIETCA TOCTYIJIGHHE OT 3asBUTEN KajJoObl (TMpeTeH3uH) Ha OyMaXKHOM HOCHTENe
(B anekTpoHHOM Buze) pykoBoautemo OV, B agmuHucTpauuio paiiona Cankr-llerepOypra;
B KomureT no obpazoBanuto, B Anmunuctpanuto I'yoepuatopa Cankr-IlerepOypra.

5.6. 3auHTEepecoBaHHBIE JIUIAa UMEIOT MPaBO Ha MOJyYyeHHEe UH(YOPMAIMH U TOKYMEHTOB,
HEOOXOAMMBIX JJIT OOOCHOBAaHUS W pPAacCMOTpeHus oOparieHusi (3kamoObl)  OT OTACNIOB
oOpazoBaHus aaMUHUCTpanuil paiioHoB CaHkT-IletepOypra; ot OV.

5.7. OOpamenue (xamno0a) MOXKET OBITh aapecoBaHa B HCIOJHUTEIBHBIE OPTaHbBI
rocynapctBeHHoi Biactu Cankt-lIletepOypra u opraHuszanuu, yka3zaHHble B MyHKTe 5.4.
pernmaMeHTta, a Takxke Buue-TyoepHaropy Cankr-IlerepOypra, Kypupyromemy chepy
«O6pazoBanue»;, ['yoepnatopy Cankr-IletepOypra (ykas3blBaloTCS  pPEKBHU3MTHI ~ MecTa
HaXOXKJICHUS, TeTIePOHBI, DJICKTPOHHBIN ajpec).

5.8. O6pamenue (xanobda) paccMarpuBaercs B Tedenne 30 pabounx JTHEH.



5.9. PesympratoM mocyneOHOro (BHECYIeOHOTO) OOXKaJIOBaHMSI SIBIISIETCSI TTUCHMEHHOE
COOOIIIEHNE OT JOJHKHOCTHOTO JIMIA (MCIIOJHUTEILHOTO OpraHa, OpraHu3aliy ), KOTOPBIM OBLIO
aZpecoBaHo oOpamienne (kasoba) O TOATBEPXKIECHWU (HE TOATBEP)KIEHUH) (aKTOB,
W3JIOKEHHBIX 3asBUTEIEM B oOpameHun (kanobe). B ciyuae mnoarBepkaeHus (akTos,
U3JIO)KEHHBIX B oOpamieHust (3kano0bl), MPU HATMYWK Y 3asSBUTENS MPABO HA MPEIOCTABICHUE
YCIIYTH, YCIIyTa MPEAOCTABISACTCS, W 3aBUTEIh HHOOPMUPYETCS O MECTE U BPEMEHH MOTyUSHUS
pe3ysbTara Mpei0CTaBICHUS YCIYTH.



[Tpunoxenue 1

bnok-cxema

Bo3nukiia Heo0X0aAUMOCTh B HH(pOPMaUH 00
00pa3oBaTeJbHBIX NPOrPaMMAaxX U Y4eOHBIX
IUIaHAX, Pa00YuX MporpaMMax y4eOHbIX
KYPCOB, IPeAMETOB, AUCHUILINH (MOayJIeil),
rOJA0BBIX KaJIeHIaAPHBIX y4eOHBIX IrpaduKax

A 4 \ 4

Oopamenue 3asiBUTEJISA HA IIucbMeHnHOe oOpaeHne
caiit OY 3aaBuTeas B OY
MOCPEeJACTBOM CETH
HuTepHET

Ho.uyqe}me I/IH(l)OpMallHﬂ 3adABUTECJIEM
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[Tpunoxenue 2

Nudopmanus 0 mecre HAXO0KIEHUS, CIIPABOYHBIX TesledoHax, agpecax caiToB, agpecax
3JIeKTPOHHOM MOYTHI HCIOJHHUTEIbHBIX OPTaHOB IOCYy1aPCTBEHHOI BJIACTH
Cankr-IlerepOypra

HcnosHuTesibHbIE
Oprasbl
. n . "
rocy/1apcTBEeHHOI O4TOBBIii agpec Texedon Anpec caiita Ajpec 3J1eKTPOHHOM NOYTHI
BJIACTH
Cankr-IlerepOypra
192131, www.gov.spb.ru/gov/admin
rnevsky@tunev.gov.spb.ru
HeBckuii paiion Caukr-TletepOypr, 560-47-92 Iterr/nevsky ye gov.sp
skg@tunev.gov.spb.ru
yi. baOymikuna, 1.42, k.4
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[Tpunoxenue 3

Oo0pa3sen 3asiBJ1eHUS
€ YKa3aHMeM NepevyHsi HHTepPeCcyIUX BONPOCOB NPHU 00palleHuH B rocy1apcTBeHHbIE
o0pa3oBaTe/ibHbIE YUPEKICHUSA, HAXOAAILIHECH B BeIleHUN UCIOJTHUTEIbHBIX OPraHOB
rocynapcreenHoi Biaactu Cankr-IlerepOypra 3a nundopmanmeii 00 00pazoBaTesIbHbIX
NnporpaMMax M y4e0HbIX IJIAHAX, pa0ounx nporpaMMax yuyeOHbIX KypcOB, IPpeAMeTOB,
AUCUMILIMH (MOaYJIeH), TOA0BbIX KAJEeHIAPHbIX Y4eOHbIX rpadukax

Hupexropy [ '5OY wkonvr Ne331
Hesckozo paviona Cankm-Ilemepbypea
JILA. Mopo3zosou

DUO 3asBurens

(ampec MecTa KHUTEIHCTBA)

3agBieHUE.

A,

(®UO zasButens)

IPOIIY MPeTOCTaBUTh HMH(DOPMALIHIO O

(comeprkaHue BOMpoca 3asiBUTENSI B COOTBETCTBHH C 11. 2.10 periamenTa)

Hara IToamuce

KonTakTHBIH TeneoH (mpu HATUYIH)

Anpec 351eKTpOHHON MOYTHI (TIPY HATUYHUH)
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[Tpunoxenue 4

®opma :KypHaa yyeTa o0pamieHuii rpakian

Ne
n/m

Jlara
perucTpanun
3asBIICHUS

ono
3asgBUTEIS

ONeKTPOHHBIN
azipec 3asBUTEIS

Coneprxanne
BOIpOCa

JIOmKHOCTHOE JIAIIO
OV (oTBeTCTBEHHOE
3a IOATOTOBKY
OTBETA 3aBUTEITIO)

Jlata
perucTpanuu
OTBETA
3asBUTEITIO
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